
Client Testimonials

We used Steve Hill Associates to help our company convert its QMS to meet the requirements 
of ISO 9001:2000. In doing so a lot of bureaucracy and unnecessary tasks were removed from 
the system and procedures and policies were simplified making the QMS far more workable. 
Since then we have retained Steve’s services for internal audits and QMS updating. His efforts 
have ensured our QMS keeps pace as the business evolves and that certification body 
surveillance visits pass without concern. We would recommend him to other companies 
without question.

Shaun Sheppard, Managing Director, Otto Kampf Ltd, Wimborne, www.ottokampf.co.uk

We have used Steve Hill Associates since 1998 to initially prepare our ISO 9001 quality 
management system and since then to provide us with support such as internal audits and 
quality management system upgrades e.g. ISO 9001:2000, ISO 9001:2008. Steve’s 
commonsense, down to earth style has made him very easy to work with over the years. His 
extensive knowledge and experience has ensured our quality management system benefits our 
business whilst being straightforward and uncomplicated. We would not hesitate to 
recommend him to other companies looking for someone to provide his type of service.

Jeanette Mirto, Operations Manager, Gordon Morris Ltd, Somerton, www.Gordonmorris.co.uk


